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SUBJECT: Wastewater Vo?unjisé")?ldjustment

1. A wastewater adjustment of the volume billed for residential and commercial buildings may be
made upon the customer’s request whenever a leak occurs provided the following conditions are
met:

A. The customer requests the adjustment within two months from the time the customer it
billed for the water usage.

B. The adjustment will be made considering an average of the three months previous billing
In cases where there is not three months previous billing to average the bill, it may be
adjusted utilizing an average of future consumption.

C. One month’s bill is all that will be eligible to be adjusted per year.

D. The customer pays the service investigation charge wherein verification is made that a leal
has been repaired and the water did not go into the sewer system.

2. When a yard is to be sprinkled with water on a regular basis, the customer shall make applicatior

for a separate water meter to be utilized for this purpose. This meter will not have any plumbin
connected to the wastewater system and will not be billed wastewater charges.

A wastewater adjustment of the volume billed for residential customers may be made upon the
customer’s request whenever water is used for temporarily sprinkling yards provided the followin
conditions are met:

A

B.
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The customer requests the adjustment within two months from the time the customer i
billed for the water usage.

The bill has increased above the past three months’ average prior to sprinkling by at leas
10,000 gallons. In cases of a new home with no occupancy and there is not three months
usage to average the bill, it may be adjusted utilizing an estimated usage of 2,000 gallons
In a newly occupied home, the bill may be adjusted utilizing an average of futur

consumption.
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The customer pays the service investigation charge for each monthly adjustment wherein
verification is made that water has been used for sprinkling the yard and the water did not
go into the sewer system.

D. Adjustments of this type shall be limited to three months per year.

3. A wastewater adjustment of the volume billed for residential customers may be made upon the
customer’s request whenever water is used for filling swimming pools provided the following
conditions are met:

A. The customer requests the adjustment within two months from the time the customer is
billed for the water usage.

B. The bill has increased above the past three months’ average by at least 10,000 gallons.
In cases where there is not three months’ usage to average the bill, it may be adjusted
utilizing an estimated usage of 10,000 gallons.

C. The customer pays the service investigation charge wherein verification is made that the
water has been used for filling a swimming pooi and the water did not go into the sewer
system.

D. Adjustments of this type shall be limited to one time per year.
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